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Democratized access drives revolutions

Computing
(1950)

PC
(1980)

Internet
(1970s)

Web browser
(1990)

Deep Learning
(2012)

Generative Models
(2023)

Innovations 
don’t become 

technology revolutions 
until they are 
democratized
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Predictive AI Generative AIvs.

• “Classical” AI

• Specialized models 

• Trained for specific use 
cases

• Predicts the statistically 
most probable result

• “new” AI - GenAI

• Universal usability 

• Trained on large amounts of 
texts (natural language)

• Generates whole texts, 
based on probability

What is what?
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Non-technical users can solve their business tasks by describing 
them in natural language.

Foundation models are broadly applicable
to many tasks without the need to re-train.

Prompt Engineering
Describe specific tasks in
natural language

Embeddings
Include external knowledge to
adapt to domain knowledge
and provide references

Fine Tuning
Improve performance for specific tasks 
with few labeled data.
No need to train on large models

Adaptation

Text

Structured Data

Image

Speech

Data

Foundation Models

Broad task application out of the box
via zero- and few-shot learning

Summarization

Code Generation

Content Creation

Question Answering

Example Capabilities

Foundation Models radically change how AI is applied

Generative AI
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AI Foundation
on Business Technology Platform

AI ecosystem partnerships and investments

Embedded AI capabilities

Relevant Reliable Responsible

Cloud ERP

A copilot that truly understands your business

Joule

Supply Chain 
Management

Business Technology
Platform

Human Capital
Management

Customer Relationship
Management

Spend Management
& Business Network

SAP Business AI
Embedded across SAP solutions
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Joule in your SAP 
applications
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Joule, the AI copilot that truly understands your business

Joule 

Work faster with an AI copilot that truly 

understands your business

Benefit from smarter insights and quick 

answers on demand

Achieve better outcomes when creating 

content, code, and more

Maintain full control over decision-making 

and your data privacy
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AI Foundation
on Business Technology Platform

AI ecosystem partnerships and investments

Embedded AI capabilities

Relevant Reliable Responsible

Cloud ERP

A copilot that truly understands your business

Joule

Supply Chain 
Management

Business Technology
Platform

Human Capital
Management

Customer Relationship
Management

Spend Management
& Business Network

SAP Business AI
Embedded across SAP solutions



Sales & Services Cloud

Case Summarization

Email Draft Creation

Intelligent Leads Navigator

Account Synopsis

Speed up processing of handed
over case by up to 50%

Reduce manual effort
of drafting emails by 90%

© 2024 SAP SE or an SAP affiliate company. All rights reserved. 



SAP SuccessFactors

Job Description Generation

Assisted Interview Preparation & Feedback

Learning in Viva with Co-Pilot

2x anticipated higher job
description quality through
use of relevant data for generation

54% increase in employee
time spent learning
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20% time reduction in
handling HR tickets

SAP SuccessFactors
& Joule
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Joule for
User Enablement

Up to 10 minutes time saved
for help inquiries
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Document Information
Extraction Premium Edition

Effortlessly automate
processing of documents
of any type and language

© 2024 SAP SE or an SAP affiliate company. All rights reserved. 



JustAsk in
SAP Analytics Cloud

Improvement of information retrieval
by knowledge workers by up to 25%

© 2024 SAP SE or an SAP affiliate company. All rights reserved. 
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AI Foundation
on Business Technology Platform

AI ecosystem partnerships and investments

Embedded AI capabilities

Relevant Reliable Responsible

Cloud ERP

A copilot that truly understands your business

Joule

Supply Chain 
Management

Business Technology
Platform

Human Capital
Management

Customer Relationship
Management

Spend Management
& Business Network

SAP Business AI
Embedded across SAP solutions
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Foundation Models

Built by SAP Built by partner

AI Foundation
on Business Technology Platform

Applications & Extensions

AI Services

Generative AI Management

Business Data & Context

Lifecycle Management

AI Workload Management

A complete set of services for AI developer on SAP BTP

AI Foundation



Toolset

Streamline generative AI development
with purpose-built tools and services

Access

Trust & ControlAccelerate outcomes with instant access to top-rated
foundation models from multiple providers

Supercharge mission-critical processes
while preserving security and privacy

Unlock generative AI
for your business

Generative AI Hub
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A solid AI foundation empowers our large partner ecosystem to build
an array of generative AI-powered solutions and extensions on

SAP BTP to jointly help our customers in the following key areas:

Accelerate cloud transformation 
value realization

Build innovative AI use cases 
and extensions 

Create the most relevant
AI-powered software

partner portfolio

AI ecosystem partnerships and investments

simple consumption and empowered

Ecosystem

© 2024 SAP SE or an SAP affiliate company. All rights reserved. 



AI Commercials

unlock additional high-value cases
through generative AI 

Base AI
included in existing licensing

Premium AI
purchased on top 

© 2024 SAP SE or an SAP affiliate company. All rights reserved. 



CPEA BTP AI Services
e.g., Document Information Extraction, 
Data Attribute Recommender, and more 
…

Build custom AI solutions and integrate 
them to your SAP landscape

Find out more on SAP AI Services List

All services are 
white-labeled 

and contracted 
on SAP paper

Customers
purchase

SAP AI Units consume AI capabilities
across SAP’s portfolio

ISBN

CX

BTP

and more

HXM

Cloud ERP
How to utilize AI units

© 2024 SAP SE or an SAP affiliate company. All rights reserved. 

https://www.sap.com/about/agreements/policies/cloud-service-specifications.html?sort=latest_desc&pdf-asset=228c9be9-9d7e-0010-bca6-c68f7e60039b&page=1


Get started with
SAP Business AI

www.sap.com/ai
Get started with SAP Business AI

SAP Business AI L0 / L1
Discover the SAP Business AI portfolio

Joule
Discover our AI copilot

SAP Global AI Ethics Policy
Our guidelines for development of ethical AI

Public roadmap

SAP Business AI White Paper 
Our vision and approach for SAP Business AI
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http://www.sap.com/ai
https://dam.sap.com/mac/u/a/iKNGHwL.htm?rc=10&includeRelatedAssets=true
https://dam.sap.com/mac/u/a/srwXaL1.htm?rc=10&includeRelatedAssets=true
https://dam.sap.com/mac/app/asset/preview/e99c181e2b926c32f8785692ec2b9d70d554d540?rc=10
https://www.sap.com/products/artificial-intelligence/ai-ethics.html?pdf-asset=a8431b91-117e-0010-bca6-c68f7e60039b&page=1
https://dam.sap.com/mac/app/p/pdf/asset/preview/MVCpjyr?ltr=a&rc=68
https://dam.sap.com/mac/app/asset/preview/a1e958f6508e60076aea1512835c51aa701c18c1
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